of the council so to organise and compose the different forums
under the Act that an aggrieved consumer is heard as of right
and receives due consideration at the hands of the appropriate
redressal forums. As the Consumer Forum constituted under
the Consumer Protection Act, 1986, is one of the forums for
the redressal of the grievance of the purchaser, Rama Prasada
Rao can approach the Consumer Forum for his grievance,

70.     M/s. Prahlada Manufacturers have introduced a new
powder 'Prahalada Sandalwood Powder' and they have been
giving misleading and unscrupulous advertisements for the said
powder. Contrary to the advertisements, the users of the powder
complain about several side effects. Is there any remedy available
to the consumer to proceed against the company?

*    The Consumer has been given the right to seek redressal
against unfair trade practices or unscrupulous exploitation,
which is object No. 5 of the Consumer Protection Act, 1986.

71.      Yeswantha Rao purchased one T.V. set frctan M/s.
S.D,M,Electronics. Within one month of the purchase of the set,
the T, V. went out of order and the dealer refused to exchange the
set. The customer Yeswantha Rao did not know about the tarum
constitute under the Consumer Protection Act, 1986, and if he
goes to a civil court, he apprehends that he has to spend a lot of
money towards court fee and advocate's fee and other incidental
expenses which may, in his opinion, exceed the cost of the T.V.
and so he kept quiet. What is the duty of the Forums to bring to
the notice of the affected persons about the rights given to a
customer under the Consumer Protection Act?

*   Where the people do not exercise their legal remedies, the
system of remedies tends to become rusted. Hence, for the
proper functioning of the legal system it is the proper
functioning of the legal system it is necessary that knowledge
of the availability of a legal remedy should be so widely
disseminated that people as a whole, become conscious of
their rights. The Central Council has been charged with the
responsibility to provide to the people proper education in
terms of their remedies under the Consumer Protection Act,
1986. People's awareness is likely to prove a better tool for
putting the trade on some level of discipline. So, the consumer
must be given proper education about his rights under the
Consumer Protection Act, 19.86!
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